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General Terms and Conditions


1. These conditions apply to all services to be provided by Vlasman Advocaat and Mediator.


2. All assignments are accepted and executed exclusively by Barend Vlasman, acting under the name 
Vlasman Advocaat and Mediator, with the exclusion of  articles 7: 404 Dutch Civil Code and 7: 407 
paragraph 2 Ducht Civil Code.


3. The execution of  the assignment given is exclusively for the benefit of  the client. Third parties 
cannot derive any rights from the content of  the work performed. If  the client provides the 
content of  the services provided by Vlasman Advocaat and Mediator to third parties, the client will 
inform these third parties of  the content of  these general terms and conditions. If  a third party 
makes use of  the content of  the services provided to the client, this third party is also bound by 
these general terms and conditions.


4. Any liability is limited to the amount paid in the relevant matter under the professional liability 
insurance taken out by Vlasman Advocaat and Mediator. If  no payment should take place, the 
liability of  Vlasman Advocaat and Mediator is limited to an amount equal to the fee charged and 
paid for the assignment to which the claim relates.


5. Vlasman Advocaat and Mediator is free to engage third parties to carry out the assignment. In that 
case, the client will be consulted in advance as much as possible and due care will be taken when 
choosing third parties. Vlasman Advocaat and Mediator is not liable for shortcomings of  these 
third parties.


6. An hourly rate is charged for the services of  Vlasman Advocaat and Mediator, excluding 21% VAT. 
By issuing the assignment, the client accepts that the hourly rate may change during an assignment. 
Vlasman Advocaat and Mediator bills on a monthly basis. A payment term of  14 days applies to 
each invoice. In some cases an advance may be required.


7. In the event that a client does not pay (in full or on time), Vlasman Advocaat and Mediator is free 
to suspend the ongoing work, whereby the client remains obliged to pay the outstanding invoices. 
In the event of  late payment, the client owes interest for delay and 15% collection costs.


8. Vlasman advocaat and Mediator and client strife to communicate only digitally (paper-free). 
Vlasman advocaat and Mediator and client ensure appropriate (virus)protection when exchanging 
messages and documents. 


9. The Complaints Procedure (pages 2 and 3 below) and the Privacy Statement (pages 4, 5 and 6 
below) apply to all assignments given to Vlasman Advocaat and Mediator.


10. Dutch law applies to the agreement between the client and Vlasman Advocaat and Mediator. In the 
event of  an irreconcilable difference of  opinion about the execution of  the assignment and if  the 
Complaints Procedure (see below the 'complaints procedure' and www.degeschillencommissie.nl) 
does not offer a mutually acceptable solution, the parties are free to submit the matter to 
(exclusively) the competent Dutch court.
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Complaints Procedure 

Clause 1 Definitions

In this complaints procedure the following terms have the following meanings:

- complaint: any written expression of  dissatisfaction by or on behalf  of  the client towards the lawyer

or persons working under his responsibility about the conclusion and performance of  a contract for
services, the quality of  the service or the amount of  the invoice, not being a complaint as referred to
in paragraph 4 of  the Lawyers Act;

- complainant: the client or his representative who makes a complaint known;
- complaints officer: the lawyer who is charged with handling the complaint;

Clause 2 Scope

1. This complaints procedure applies to every assignment agreement between Vlasman Advocaat

and Mediator and the client.
2. The lawyer is responsible for handling complaints in accordance with the office complaints

procedure.

Clause 3 Purpose

This office complaints procedure aims to:

1. establishing a procedure to deal with complaints from clients in a constructive manner within a

reasonable period of  time;
2. establishing a procedure to determine the causes of  client complaints;
3. maintaining and improving existing relationships by means of  good complaints handling;
4. train employees in responding to complaints in a client-oriented manner;
5. improving the quality of  the services by means of  complaint handling and complaint analysis.

Clause 4 Information at the start of  the assignment

1. This complaints procedure has been made public. Before entering into the assignment

contract, the lawyer points out to the client that the firm has a complaints procedure and that
it applies to the provision of  services.

2. The lawyer has included through the general terms and conditions to which independent party
or body a complaint that cannot be resolved after handling can be submitted to obtain a
binding decision and has made this known when the order is confirmed.

3. Complaints as referred to in Article 1 of  this office complaints procedure that have not been
resolved after handling will be submitted to the Disputes Committee for the Legal Profession
for consumers and businesses (www.degeschillencommissie.nl), to which Vlasman Advocaat
and Mediator is affiliated.

Clause 5 Internal complaints procedure

1. If a client approaches the office with a complaint, the complaint will be forwarded to the 

complaints officer for which position is appointed mr. H.E.C.A. Vlasman
(hv@vlasmanadvocatuur.nl)..

2. The complaints officer informs the person about whom the complaint has been made of the 
submission of the complaint and gives the complainant and the person against whom the 
complaint has been made the opportunity to provide an explanation of the complaint.

3. The person who has been complained about will try to find a solution together with the client, 
with or without the intervention of the complaints officer.

4. The complaints officer will deal with the complaint within four weeks of receipt of the 
complaint or, with reasons, will inform the complainant of any deviation from this period, 
stating the period within which an opinion on the 2 complaint will be given.

TUINSTRAAT 161  1015PB  AMSTERDAM  T:0031641219218 F: 0031202031070 WWW.BARENDVLASMAN.COM 
BAREND@VLASMAN.COM KVK:34293658 BTW:NL001253510B68

http://www.barendvlasman.com
mailto:barend@vlasman.com


VLASMAN 
ADVOCAAT EN MEDIATOR

5. The complaints officer informs the complainant and the person against whom the complaint has
been made in writing of  the opinion on the merits of  the complaint, whether or not
accompanied by recommendations.

6. If  the complaint has been handled satisfactorily, the complainant, the complaints officer and the
person complained about will sign the judgment regarding the validity of  the complaint.

Clause 6 Confidentiality and processing of  complaints free of  charge

1. The complaints officer and the person about whom the complaint has been made observe

confidentiality during the handling of  the complaint.
2. The complainant does not owe any compensation for the costs of  handling the complaint.

Clause 7 Responsibilities

1. The complaints officer is responsible for the timely handling of  the complaint.
2. The person about whom the complaint has been made keeps the complaints officer informed

about any contact and a possible solution.
3. The complaints officer keeps the complainant informed about the handling of  the complaint.
4. The complaints officer keeps the complaint file.

Clause 8 Complaint registration

1. The complaints officer registers the complaint and the subject of  the complaint.
2. A complaint can be divided into several topics.
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Privacystatement


Clause 1 General

1. Vlasman Advocaat and Mediator respects your personal data and ensures that the personal

information that is provided to us or otherwise obtained is treated confidentially. Personal data is all
information about a person. Data that indirectly say something about someone is also personal
data. The following implements the information obligation laid down in the GDPR to the person(s)
whose personal data Vlasman Advocaat and Mediator processes.

Clause 2 Controller and communication

1. Vlasman Advocaat and Mediator processes personal data in order to be able to offer services,

improve services and to communicate with you as a data subject in person.

Clause 3 Purpose processing personal data

1. Vlasman Advocaat and Mediator processes the following personal data for the following purposes:

- the provision of  legal services, including the performance of  an agreement and conducting
(legal) proceedings

- collection of  declarations
- advice, mediate and refer
- meet our legal obligations
- marketing and communication activities

Clause 4 Which personal data can be processed?

1. Vlasman Advocaat and Mediator processes the following (types or categories) of  personal data for

the provision of  services or that have been provided by the person concerned on his own initiative:
- Name and address details clients / contacts
- Bank account number clients
- Documents that are relevant for inclusion in the relevant file
- Copy of  passport / driving license / identity card

2. Vlasman Advocaat and Mediator processes the aforementioned personal data because they were
provided by you as a data subject on your own initiative, were obtained as part of  the service
provision, were made known to us by third parties, including counterparties, or were made known
through public sources.

Clause 5 Basis of  processing personal data

1. Vlasman Advocaat and Mediator processes the above-mentioned personal data exclusively on the

grounds mentioned below as referred to in Clause 6 of  the GDPR:
- legal obligation
- performance of  an agreement
- obtained consent from data subject (s)
- legitimate interest

Clause 6 Sharing personal data with third parties 
1. Vlasman Advocaat and Mediator only shares your personal data with third parties insofar as

necessary for the provision of  services with due observance of  the aforementioned purposes. This
may include the observation of  the practice by another lawyer, the conducting of  an expertise
survey or the commissioning of  another third party on behalf  of  and on behalf  of  Vlasman
Advocaat and Mediator, such as an IT supplier, but also the provision of  of  your personal data in
connection with (legal) procedures or correspondence with the other party.
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2. In addition, Vlasman Advocaat and Mediator can provide personal data to a third party, such as a 
supervisor or other body with public authority, insofar as there is a legal obligation to do so.


3. A processing agreement is concluded with the third party that processes your personal data on 
behalf  of  and on behalf  of  Vlasman Advocaat and Mediator, whereby that third party is also 
obliged to comply with the GDPR. Third parties engaged by Vlasman Advocaat and Mediator, who 
offer services as controller, are themselves responsible for compliance with the GDPR for the 
(further) processing of  your personal data. This could include an accountant, notary, or other third 
party engaged for a second opinion or expert report.    


Clause 7 Security personal data

1. Vlasman Advocaat and Mediator attaches great importance to the security and protection of  your 

personal data and, taking into account the state of  the art, takes appropriate technical and 
organizational measures to ensure a level of  security adapted to the risk. In the event that Vlasman 
Advocaat and Mediator uses services from third parties, such as an IT supplier, Vlasman Advocaat 
and Mediator will lay down agreements on adequate security measures in the context of  the 
protection of  personal data.


Clause 8 Retention period personal data

1. Vlasman Advocaat en Mediator does not store personal data that is processed for longer than is 

necessary for the aforementioned purposes of  data processing or is required by law and regulations. 


Clause 9 Privacy rights of  stakeholders

1. You can send a request for access, correction, limitation, objection, transferability of  data, deletion 

of  your personal data or withdrawal of  previously given permission via the contact details below. 
You will receive further notice within four weeks of  receipt of  your request.


2. Circumstances may arise in which Vlasman Advocaat and Mediator cannot fully or fully implement 
your request as a data subject. This includes the duty of  confidentiality of  lawyers and statutory 
retention periods.


3. You can address your requests as referred to above to: Vlasman Advocaat and Mediator, attn. mr. 
B.N. Vlasman, barend@vlasman.com, 0031641219218.


4. In order to ensure that we provide the relevant personal data to the correct person based on your 
request, we ask you to provide a copy of  a valid passport, driving license or identity document with 
a protected passport photo and social security number for verification. Vlasman Advocaat and 
Mediator will only process requests that relate to your own personal data.


Clause 10 Use of  social media 

1. The website (s) of  Vlasman Advocaat and Mediator (www.barendvlasman.com) contains buttons 

and / or links to promote web pages or share them on social (media) networks or websites of  third 
parties, such as Linkedin. Vlasman Advocaat en Mediator does not supervise and is not responsible 
for the processing of  your personal data by and via such third parties. The use of  those media is 
therefore at your own risk. Before you use those services of  third parties, it is advisable to first read 
the privacy statement of  those third parties.


Clause 11 Statistics and cookies

1. Vlasman Advocaat and Mediator keeps track of  usage data of  the website(s) for statistical purposes. 

The personal data collected in this way are in principle anonymous and are not sold to third parties 
by Vlasman Advocaat and Mediator.


2. In order to increase the ease of  use of  the website(s) of  Vlasman Advocaat and Mediator, so-called 
"cookies" are used. A cookie is a small text file that is placed on your computer, tablet or 
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smartphone during your visit to the website (s) of  Vlasman Advocaat and Mediator. You can refuse 
the use of  these cookies at any time, although this may limit the functionality and ease of  use of  
the website(s).


3. The website of  Vlasman Advocaat and Mediator uses cookies from Google Analytics to, in general,
follow user behavior and general trends and to obtain reports. This helps to improve the operation
of  the website(s). Google can provide this information to third parties if  Google is legally obliged
to do so or if  third parties process the information on behalf  of  Google. By using the website(s) of
Vlasman Advocaat and Mediator, you consent to the processing of  the information by Google in
the manner and for the purposes described above. Cookies are also placed through the use of
buttons and / or links, as described above under "Use social media". Vlasman Advocaat and
Mediator has no influence on the placement and use of  cookies by those third parties.

4. You can read more about cookies and how to block or delete them on the website of  the
Netherlands Authority for Consumers and Markets (https://www.consuwijzer.nl/telecom-post/
internet/privacy/uitleg-cookies).

Clause 12 Changes privacy statement

1. Vlasman Advocaat and Mediator has the right to change the content of  this privacy statement at

any time without prior notice. Amendments to the privacy statement are published on the website
of  the law firm. Therefore, consult our website(s) regularly.

Clause 13 Questions & Contact  
1. If  you have any questions or comments about the processing of  your personal data and this privacy

statement, please contact Barend Vlasman.

These general terms and appendices have been updated 7 January 2026. 
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